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Abstract

This research was conducted to study the factors affecting housing loan delinquency of the
Government Housing Bank customers at Chiang Mai Branch, Chiangmai Province. The tool for data
collection was a questionnaire from a sample of 400 Government Housing Bank customers in Chiang Mai
Branch, selected by accidental sampling. Analysis of data on factors affecting housing loan delinquency
using descriptive analysis. The statistics used are frequency, percentage, mean, and standard. This research
was conducted to study the factors affecting housing loan delinquency of the Government Housing Bank
customers at Chiang Mai Branch, Chiangmai Province. The tool for data collection was a questionnaire from
a sample of 400 Government Housing Bank customers in Chiang Mai Branch, selected by accidental
sampling. Analysis of data on factors affecting housing loan delinquency using descriptive analysis. The
statistics used are frequency, percentage, mean, and standard deviation as for the data analysis of factors
affecting the delinquency of housing loan with the Ordered Probit Model.

The study found that most of the respondents are female, aged between 30-39 years, have marital
status and have bachelor's degrees. Most of them are government officers/government employees and
private company employees. For the number of family members, there are three members per household.
The average monthly income per household is 20,001- 30,000 baht and the monthly expense per household
is 10,001-20,000 baht, while total debt to be paid per month is 5,001-10,000 baht per month, and delinquency
debt per month is 5,001-10,000 baht.

From the analysis of factors that affect the housing loan delinquency with the Ordered Probit model
can divide by three main factors which are the debtors themselves, the internal bank factors and the external
factors. Found that the first factor from the debtors, affect the most significant increase in housing loan
delinquency are relocation/ change of work, and the intention of non-payment/ bringing money to pay other
debts, respectively. The second factor, internal factors, affects the housing loan delinquency increase
moderately, which are the change in interest rates, inconvenient payment methods, and less repayment
period. Last, the external factors that affect the housing loan delinquency increasing the most, which are

poor economic conditions, change in government policy and natural disasters, respectively.
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